
W&S Sports Returns Form 

We will be happy to exchange any items, within 21 days of purchase, that are 
returned to us in their original unworn condition. Please note, items returned must be 
in their original packaging with labels attached. Refunds may be refused or deductions 
made where these conditions are not met. 

Please note, personalised items or those with printed initials cannot be returned or 
exchanged. 

When sending back item(s) for a return/exchange, please print and complete the 
returns information below and place inside your returns parcel. 

Customers are responsible for the cost of return postage when returning products. 

Please package your items securely and send to: 

W & S Sports (Woodward & Stalder), Unit 1D, Station Yard, Thame, Oxon, OX9 3UH 

Please complete the below stating a reason for your return and note whether you 
require an exchange or refund. 

Order Number 
Name 
Delivery 
Address 

Telephone 
Number 

Item Reason Exchange / 
Refund 

For exchanges, please note 
the new Item & Size 
Required 


